Name
Address
Telephone number
Email address

Profile

I am a hardworking, self-motivated individual who works just as well in a team as I do alone. With extensive experience in customer facing roles, I understand the importance of good customer service and how to deliver it. 
Education

School / College / Further education name

Qualifications gained

Work Experience

Royal Mail Group (October 2005 – April 2012)

Job title: Post Person

· Ensured the timely delivery of mail within a set area as part of a two-person team

· Worked with my colleague to ensure the condition of mail was protected

· Took responsibility for helping to sort mail within delivery office prior to starting round

· Confidently took on the role as the face of Royal Mail while doing my rounds

· Willingly participated in flexible working hours and occasional overtime when required

Parcel Delivery Driver (January 1998 – February 2005)

Job title: Driver

· Responsible for driving a van and making deliveries within a set area

· Acting as the face of my delivery company
· Dealing with customers on a daily basis

· Ensuring all parcels were delivered on time 

Interest, hobbies and awards

Hobbies, passions and your achievements outside of work. 

